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October ２０１０ ― ―４５
Methodological Discussions of the Development Study of the Evaluation
Surveys on the Performance of the Japan Foundation
ABSTRACT
The Japan Foundation was established in１９７２ as a specialized agency to promote
international cultural exchange, and became an independent administrative institution in
２００３. From that time on, the systematic implementation of an evaluation process has
become mandatory. The development study of the evaluation survey methods is an
important and integral part of this effort. Another important aspect of these evaluation
surveys is that they act as proposals for new methodology used in this area of applied
social research. The purpose of this paper is to classify, explain, and discuss the variety of
methods used for the evaluation surveys of Japan Foundation performance in Germany
（２００７）.
The methods used in this study are classified by modes of observation as follows:
1 . Indirect observation: Content analysis of the various materials (e.g. newspapers,
magazines, books, and so on)
2 . Direct observation:
(1) Intensive method: Interview
(2) Extensive method: Survey research
The methods of data analysis collected by means of observation are classified using
the following three criteria:
1 . Classification by the “nature” of data
(1) Standardized data: Quantitative data (survey data)
(2) Non-standardized data: Qualitative data





3 . Classification by the “technique” of data analysis: In the case of survey data
(1) One variable: Frequency distribution (simple-tabulation)
(2) Two variables:
a) Cross-tabulation
b) Median regression analysis
c) Correlation coefficient
(3) More than two variables: Multivariate analysis
In this paper we focus on the analysis of non-standardized data. Non-standardized data
analyzed are methodologically classified into “interview data” and “open-ended question
data.” The data which we are trying to analyze here is the latter data, namely open-ended
question data. In the above-mentioned evaluation survey, we used just one open-ended
question item. The exact wording of the item is as follows: “Would you please let us know
about your opinions, remarks and requests with regard to the Japanese Cultural Institute
(Japan Foundation) in Cologne?” In this paper, first we introduce the new method for the
analysis of non-standardized text data, which we call “Quantitative text analysis”, and then
we explain how we tried to apply this method to the open-ended question item of the
evaluation survey and the results of the analysis, and lastly discuss the advantages and
disadvantages of this method.
Key Words : open-ended question data, content analysis, coding, quantitative text analysis,
correspondence analysis
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